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ABSTRACT 

This project analyses the financial growth and performance of Zerodha using secondary data collected 

from published financial reports and reliable financial sources. The study mainly focuses on revenue 

trends, profit trends, growth rate analysis, and profitability ratios to evaluate the financial position of 

the company over a selected period. Tools such as comparative statements, trend analysis, percentage 

analysis, and graphical representations are used with the help of Microsoft Excel.  

The findings reveal that Zerodha has shown strong revenue growth and consistently high profit 

margins due to its low-cost technology-driven business model. Although recent regulatory changes 

have affected growth rates, the company continues to maintain financial stability and long-term 

sustainability. The study provides useful insights into Zerodha’s financial performance and growth 

pattern. 
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INTRODUCTION  

The financial system plays a vital role in the economic development of a country by mobilizing 

savings, allocating capital efficiently, and promoting investment activities. In India, the financial 

market has undergone significant transformation due to economic reforms, globalization, and rapid 

technological advancement. 

Earlier, stock market participation was limited due to complex procedures, lack of awareness, and high 

transaction costs. Traditional trading methods were time-consuming and discouraged many investors. 

However, the introduction of online trading platforms has simplified investment processes, improved 

transparency, reduced costs, and increased efficiency in financial transactions. 

The financial growth of institutions in the capital market depends on factors such as business models, 

cost efficiency, technology adoption, customer base, and market conditions. Studying financial growth 

helps in understanding how innovation and effective financial management contribute to long-term 

sustainability. 

The present study focuses on analyzing financial growth in the modern Indian financial market. It aims 

to provide insights into how financial service firms achieve growth and adapt to changing market 
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conditions. Such analysis helps students understand real-world financial practices and the link between 

market development and business performance. 

OBJECTIVES OF THE STUDY 

1. To study the concept of financial growth in the financial services sector. 

 

2. To analyse the factors influencing the financial growth of financial institutions. 

 

3. To understand the role of technology in improving financial performance. 

 

4. To study the impact of customer participation on business growth. 

 

STATEMENT OF THE PROBLEM 

The financial services sector has undergone rapid changes due to technological advancement and 

increased market competition. Traditional financial institutions often faced challenges such as high 

operating costs, limited customer reach, and lack of transparency in pricing and services. These issues 

created difficulties in achieving sustainable financial growth and discouraged many individuals from 

actively participating in financial markets. 

In the present competitive environment, financial service providers are required to adopt innovative 

strategies to improve efficiency, reduce costs, and attract customers. However, achieving financial 

growth while maintaining service quality and customer trust remains a major challenge. The problem 

addressed in this study is to understand how financial institutions manage these challenges and 

achieve consistent financial growth in a changing market scenario. 

SCOPE OF THE STUDY 

The scope of the study is limited to examining the financial growth and performance of financial 

service organizations operating in the capital market. The study focuses on analyzing revenue trends, 

cost efficiency, operational performance, and the role of technology in achieving financial growth 

over a selected period. 

It also considers the impact of digital platforms, customer participation, market conditions, and 

regulatory environment on financial growth. The study is based entirely on secondary data collected 

from published sources such as annual reports, financial statements, journals, and websites. 

The study does not include primary data, future forecasts, or comparative analysis of multiple 

companies. The findings are restricted to academic analysis and are applicable only to the selected 

period and data sources used. 

RESEARCH METHODOLOGY 

Research Design 

The research design adopted for the study is descriptive in nature. 

Source Of Data 

The study is based on secondary data collected from annual reports, financial websites, and published 

journals. 
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Period Of Study 

The study covers a period of five financial years.(2020-21,2021-22,2022-23,2023- 24,2024-

25) 

Tools Used For Analysis 

 Comparative Statements 

 Trend Analysis 

 Growth Rate Analysis 

 Profitability Ratios 

 Graphical Representation using MS Excel 

Method Of Analysis 

The collected data is analyzed using financial ratios and trend percentages to assess growth and 

profitability. 

 

RESEARCH GAP 

Most existing studies on online stockbroking focus on customer satisfaction, technology adoption, 

and service quality. Very few studies analyze the financial performance and growth trends of Zerodha 

using recent secondary data. There is limited research on profitability ratios, trend percentage 

analysis, and revenue growth patterns over multiple years. Hence, this study aims to fill the gap by 

evaluating Zerodha’s financial growth and performance using systematic financial analysis tools. 

IMITATIONS OF THE STUDY 

The major limitations are 

 

 The study is based only on secondary data 

 

 Limited availability of detailed financial information 

 

 Accuracy depends on the reliability of published sources 

 

 Changing market conditions may affect the relevance of findings. 

 

FINDINGS OF THE STUDY 

The present study was undertaken to analyze the financial growth and performance of Zerodha using 

secondary data for the period from FY 2020–21 to FY 2024–25. The analysis employed various 

financial tools such as comparative statements, growth ratios, profitability ratios, trend analysis, and 

graphical representation. Based on the detailed analysis and interpretation carried out in Chapter IV, 

the following findings have been derived: 
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1. The revenue analysis revealed that Zerodha has experienced a steady and continuous increase in 

revenue throughout the study period. This indicates strong market presence and increasing 

acceptance of its online brokerage services among retail investors. 

2. The comparative statement of revenue showed that the highest revenue growth occurred during FY 

2021–22, reflecting a period of rapid expansion supported by increased trading activity and favorable 

market conditions. 

3. Although revenue continued to rise in subsequent years, the rate of growth showed a gradual 

decline, suggesting that the company has moved from a rapid expansion phase to a more stable 

growth phase. 

4. Net profit analysis indicated a significant rise in profitability from FY 2020–21 to FY 2023–24. 

The substantial increase in profit highlights the company’s efficient cost structure and scalable 

business model. 

5. The decline in net profit observed during FY 2024–25 suggests that external factors such as 

regulatory changes and reduced trading volumes had a noticeable impact on profitability. 

6. The profit growth rate analysis revealed that profitability growth was highly positive in most years, 

but it also exhibited volatility, which is common in the financial services industry. 

7. The net profit margin remained consistently high throughout the study period. This indicates that 

Zerodha is able to generate a large amount of profit from its revenue, demonstrating strong 

operational efficiency. 

8. Trend analysis of revenue and net profit confirmed that the company follows a positive long-term 

growth trend, despite short-term fluctuations in certain years. 

9. The year-wise performance analysis showed that the company’s financial performance is closely 

linked to market conditions and investor participation, highlighting the cyclical nature of brokerage 

income. 

10. Cost efficiency analysis revealed that the company’s technology-driven and low-cost operating 

model plays a major role in maintaining high profitability. 

11. The growth phase identification indicated that Zerodha experienced rapid growth during the 

initial years of the study, followed by peak growth and later stabilization, which is typical of a 

maturing business. 

12. The impact of external factors analysis highlighted that regulatory policies, market 

volatility, and competition significantly influence the company’s financial performance. 

 

13. The sustainability analysis confirmed that Zerodha has the financial strength and operational 

resilience required to sustain long-term growth. 

14. Graphical representation provided a clear visual understanding of revenue trends, profit trends, 

growth rates, and profitability margins, supporting numerical findings. 

15. The SWOT analysis revealed that the company’s strengths and opportunities outweigh its 

weaknesses and threats, placing it in a strong strategic position within the online brokerage industry. 
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SUGGESTIONS 

Based on the findings of the study, the following suggestions are made to enhance financial 

performance and ensure sustainable growth in the future: 

1. The company may focus on diversifying its revenue streams by expanding into additional 

financial products and services, which would reduce dependence on brokerage income. 

2. Continuous investment in technology and digital infrastructure is recommended to improve 

platform stability, scalability, and customer experience. 

3. Zerodha should strengthen its compliance and regulatory management practices to minimize the 

financial impact of regulatory changes. 

4. The company may consider expanding investor education initiatives to promote informed and 

long-term investment behavior among users. 

5. Introducing innovative features and tools for investors could help increase user engagement and 

trading activity. 

6. Strengthening customer support and grievance redressal mechanisms may improve customer 

satisfaction and retention. 

7. The company should continue to maintain strict cost control measures to preserve high profit 

margins during periods of slower growth. 

8. Exploring partnerships or strategic alliances could help the company expand its service offerings 

and market reach. 

9. Emphasis should be placed on risk management strategies to handle market volatility and 

operational risks effectively. 

10. Regular monitoring of financial performance using advanced analytical tools will help 

management make informed strategic decisions. 

CONCLUSION 

 

The present study has analyzed the financial growth and performance of Zerodha using secondary 

data and various financial analysis tools. The analysis of revenue trends, profit trends, growth rates, 

trend percentage analysis, and profitability ratios reveals that Zerodha has achieved significant 

financial growth over the study period. The company’s low-cost, technology-driven business model 

has played a major role in improving operational efficiency and maintaining high profit margins. 

The findings indicate that Zerodha experienced rapid growth in the initial years, followed by a 

gradual transition to a stable growth phase. Although recent regulatory changes and market volatility 

have affected growth rates, the company continues to maintain strong financial stability and 

profitability. High net profit margins reflect effective cost control and scalability of operations. 

Overall, the study concludes that Zerodha’s financial performance is strong and sustainable in the 

long run. The company’s ability to adapt to external challenges, maintain customer trust, and operate 

efficiently positions it as a leading player in the Indian stockbroking industry. The insights from this 

study provide valuable understanding of Zerodha’s growth pattern and financial strength. 
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